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(Maŕıa Dolores Lozano and Isidro Ramos) . . . . . . . . . . . . . . . . . . . . . 242

The Requirements/Service/Interface (RSI) Approach to Use Case
Analysis (Mark Collins-Cope) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 243

The Knight Project: Tool Support for Cooperation in Object-Oriented
Modelling (Klaus Marius Hansen) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 244

Characterizing Task Formalisms: Towards a Taxonomy
(Sandrine Balbo, Cécile Paris, and Nadine Ozkan) . . . . . . . . . . . . . . 246

Use Cases and Task Analysis (Elizier Kantorowitz) . . . . . . . . . . . . . . . . . . 247
Comparing Use Cases and Task Analysis: A Concrete Example

(Cameron Hayne, Ahmed Seffah, and Daniel Engelberg) . . . . . . . . . 248
Use-Case Storyboards in the Rational Unified Process

(Philippe Kruchten) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 249



XIV Table of Contents

Relations between Use Cases and Task Analysis
(Peter Forbrig and Anke Dittmar) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 250

Enhancing Use Case Driven Process with Elements of a User-Centered
Requirements Framework (Rachida Djouab, Ahmed Seffah,
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