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(SAP AG), Karl Schopmeyer (The Open Group)

Quality Aspects in IT Service Management . . . . . . . . . . . . . . . . . . . . . . . . . . . . 82
Gabi Dreo Rodosek (Leibniz Supercomputing Center)

Service Architectures

Replication and Notification Management in a Knowledge Delivery
Network . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 94

Nikos Anerousis (Voicemate)

Delivering Service Adaptation with 3G Technology . . . . . . . . . . . . . . . . . . . . . 108
Antonio Liotta (University of Surrey), Alvin Yew (University of
Surrey), Chris Bohoris(University of Surrey), George Pavlou
(University of Surrey)

Remote Code Browsing, a Network Based Computation Utility . . . . . . . . . . 121
Chris Giblin (IBM Zurich Research Laboratory), Sean Rooney (IBM
Zurich Research Laboratory), Anthony Bussani (IBM Zurich Research
Laboratory)

Policy and Process

Performance Study of COPS over TLS and IPsec Secure Session . . . . . . . . . 133
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Eric Horlait (Université P. & M. Curie)
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