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Hernâni Mourão, Pedro Antunes

CSCL

COW, a Flexible Platform for the Enactment of Learning Scenarios . . . . . 168
Thomas Vantroys, Yvan Peter

Competency Management for Group Formation on the AulaNet
Learning Environment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 183
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An Agent Framework to Support Opportunistic Collaboration . . . . . . . . . . 224
Melfry Moreno, Adriana Vivacqua, Jano de Souza



Table of Contents XI

Supporting Collaborative Processes

Groupware Support for Cooperative Process Elicitation . . . . . . . . . . . . . . . . 232
Rosa M. de Freitas, Marcos R.S. Borges, Flávia Maria Santoro,
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Miguel A. Muñoz, Victor M. Gonzalez, Marcela Rodŕıguez,
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