Fragebogen zur Untersuchung der Kundenzufriedenheit mit SB-Kassen

(erste empirische Untersuchung)

Anhang 1

1smoiodo] ‘M "I "Joid e [SpUBH pun Bunasel Inj Injisu| @

L 9 s ¥ € T 1 IBIpMR |
[[OUYDS JNEYUTH USUISW [OT JUUOY ISSLY JOSIp Uy
L 9 ¢ v ¢ T 1 "UIZINU NZ 3SSBY 2S3IP ‘Jyoewasd geds 1w ey sy | O]
L9 S v € T 1 “U[RYOIMNZAR ISSBY] JOSAIP B Sun[yezag d1p oL M sg | 6
L 9 s v € T 1 YOI[SSBIIOA Jem ISSeY 51 | 8
L9 ¢ ¥ ¢ T 1 ‘3UBSIOAISISSEY] USP 1qN J[ONUOY I qes SSeY A | £
L9 S ¥ € T 1 ‘[ouyds 1yos Suis SueSioasdrssey 1O | 9
L9 ¢ ¥ ¢ T 1 "UQZINU NZ ISSBY 9SAIP ‘UBIEP OPNAL] ey Yo[ | G
L 9 ¢ v ¢ T 1 "YORJUID IYIS Jem dssey] 1op Sunzinuag 2A1q | 4
L9 S v € T 1 -0s1zpad pun JeInyye AIIUONYUNY ISSBY IS | €
L 9 ¢ v ¢ 7 1 ‘SuedIoAIaISSEY z
uop Inj SUNJIOMIUBIDA TP ISQOS YOI Sn) 9SSEY JASAIP Uy
L9 S ¥ € T 1 197 [Q1A YOTUI 9)9)S0Y ISSBY 19saIp Funzinuag a1 | |

NZ UQWITIOY[[OA uEEuw_ L _ 9 _ S _ ¥ _ ¢ _ 4 _ 1 _ nz jyoru ydneyraqn swwns

‘udUIWI)SNZ IFESSNY JIP IS JPMIIMUI ‘UE /-] UOA B[RS JIp Jne

IS UGS I “udqeY J[YeZa( PRI IS IIP U ISSBY AP UNU IS UG NG 0T

J[RUIITA JIUIPIIYISIIA PUBYUE ISSBY] JIP Sunra)ndg

[oynIeaasoIq [

Sunpropy (] 24O NBUSNBH USp Inj [V [

[oynIe)ezZIal] pun -1odg [ 3nazpaidg 7 uaremyords [

oIng Iapo/pun J[eysney Inj [Ny aYdsuonya[g [] [oNIWSuUaqa ] [

(YoTSow UISUNUUIUYIBIIYIIA) {IJNEIS INAY S UIQEY AINPOIJ YA S

apnpoid
21Jneas BM)9 Ul 9Jnay dIS UdQRY I)NPOLJ I[IIA A b

oing

(Udqagagsne ppIeIA-[eY INASHIA U 99Ny 1S Udqey Sexnjdg UdydA €

oing

Zsne gnexury o1d PIHUGSEIND PACN-[69 WASHIA Ul 9IS Udqa3 Senog PPy 7

)JneyaSuId PILIA-[BoY WASAAP UI [BJA] 9ISId SEP AINAY Qe Y]

JEUOJA] W [EWIUID S[E JOUSJ[OS

JEUOJA] W [ewIuryg

JEUOJA W et ¢ SIq T

Qoo oid rewrurg

QYoo 01d S[euLIyOAl

“UdYNES[uId PLIBIN-[3Y WASHIA Ul 1S SYNEY 1M ‘UE IS UIZNIIY g T

1ZNuad PIRA-[eY INHSHIC UT USSSEY-gS 91 [BAl 9)SId Sep nay oqey Y]
BN ¥ 819
S103J0 19O [RIN] §
{1Z3nuds $)PIIQ PIRN-TERY IWASHI Ul UdSSE-FS 1P IS udqey Syngy A

UUOSIOg

{UDUY JOA BAM)I UT ISURYISI)IBAA JIP UI UIPUER)S UIUOSIIJ IIIA AN

uanurjy

£19)0BMAT ISSBY 9P UR BM)I UI IS UdQRY due] I

uINUI

£18n0udq Juresagsur ynesury UdIYJ Inj AS udqey dfue| A

[3Y] 19q Ud)[eyIdASNeUIY

Jo1omagsne uegozoquouosiod
JYOIU  pun WAUOUE UOI[PURISIOA)SQ[ES UAPIOM UJMOMIUY QIY] ‘USPINM  UIdS  UII[J[IYeq
sua30qagdel] SISAP JunmIomueag AP YOINP I IS UUIM ‘USUY[ UOA U IYIS 2IEM ST YoInp
UQULIOJUISSEY] JOUIPAIYISIoA Sun[roynag Inz Junyonsioju() yostnduwd aure yor aayny uasumon
JLIISIOATU) JOp [opueH pun SUneMNILA INJ JMIISU] WE JI9qIEIRUNUS JOUTd udwyey wi ‘Se, usinn

1ezIy

m m o
Jrownuuasoqaser]

LJOMITATNUT

Lbbb-6€/1550 “IPL » USBUMOD ££0/E » £7 B3M J2BI2GSNBIONIN » HiSM0.0d0L M *Id *Joid » UIBUIMIOD 1BUSIBAIUN
L €1y

IXSMOYO0dOL "M "¥ad "40dd

T3ANVH ANN ONILINYVIN N4 LNLILSNI
NIONILLQO LYLISYIAINN-LSNONV-SY03IO




1Msmolodo] “M “IQ "joid e [9pUBH pun Bunasep Inj INJIsU| @

pismosodo] “M “IQ 'Joid e [pUBH pun Bunasiep Jnj INjisu| @

L 9 s ¥ ¢ HRUIRHOA 1
JOENUI  USUIOW  INj WLIOJUSSSEY 9SAIp ST JwesdFsuf

L 9 S ¥ € “IOA SATIRUISN[Y USISPUR I3P ULIOJUISSBY ISP AYSIZ o[ | 9

L 9 S ¥ ¢ ‘UQPALIINZ JWELSIFSUI YOI JeM ULIOJUISSEY] 19p [UBM JOP WA | G

L 9 ¢ b ¢ RUEHEINEN] ,
S[IMOA 1P USSIIMIIQN WLIOJUISSEY I9SIIP I[IIYIEN 91

L 9 ¢ b ¢ PANRUISN Y ¢
QIopuUB JIp S[B 19SS9Q AU J[[BJOS WLIOJUISSEY  ISAI

L 9 ¢ ¥ ¢ Iomsudyajduro z
jyoru  Sunpyezeg Q1P Iny  ISI WIOJUASSEY  ASAI(L

L 9 ¢ ¥ ¢ "YOI[ZINU IYIS WLIOJUISSLY] ISAIP YI1 opulj Jwesagsuy | |

*L SIq T UOA B[BYS dJUUEBIQ UIUY] P JIPIAM IS UIZINN
*US[I91INI( JWEBSITSUI ISSBY] ANYBMIT P IIS 1M ‘UISSIM JIM UNYIQW puadjojyoeN "¢
assey] JIp Sun[rINAQUIEsIO)

L 9 S v ¢ *9SSBY] JOP MYSIPINMSUINRIIIA JOp YoI3nzaq " | ¢

L9 S v ¢ -3ssey Jop PIIgsSuNuUIoYoSIF Q1agng sep jne Snzog ur - | ¢

L9 § v € “S[RUOSIO SIP JRYISIRIRGSHIH Jop yonSnzaq-** | ¢

L9 s v ¢ *$o8URSI0AIDISSEY] SOp JONSISSpIOANZ AIp Jne Snzog ur - | ¢

L9 < b ¢ “SUBSIOAIDISSEY WIOq ASSIUFINPIG .

US[[ONPIAIPUT Joutow SunSnyorsyoniag I1op yorsnzaq -

***)[[NJI3 ZUES pun [[0A UIPINM UITUNJICMIF JUIA

NZ USWIWON[[OA QWIS _ L _ 9 _ S _ ¥ _ ¢ _ z _ I _ nz jyoru ydneyroqn swwuns

:e[BYS IPUIS[0§ JAPIIM IS UIZINUA( I *AJUUOY UMY udFunjremry

1Y ULIOJUISSEY] IJ[YBMIT UIUYJ UOA JIP JIIMIIMUI ‘AIS UI[IDIINAQ NG  “[T
Jssey] AP ue udFunjIeMIF JIP udSunjnyay
L 9 s ¥ ¢ P[Uayosad o«
JOYWESYIOUNY J[[ONPIAIPUL I PIIA ISSL ISP UY
L 9 S ¥ € *PIqQsSuUNUISYISIg SapuayoaIdsue Urd aNey assey 9sal( | €

“PUINOIMID USNBIIA JYIIM ISSBY 3] | €€

L 9 S ¥ ¢ ‘pudydaxdsue )st assey] 19p udiso seq | €

L 9 ¢ v ¢ ‘ueIoISedl Nz USSEIUBUAPUNY JNE "
wn 130JBYdSaq NZ ST 9SS JASIIP Uk [RU0SIdOdIAIRS Se(

L 9 s v ¢ ‘uo[yeM Nz uouondos3un[yez USUIPAIYISIOA o
UOYISIMZ “YONYDI[SQIN 1P YOI QY ISSEI] JOSAIP Uy

L9 S v € “UQUID] USUUSY IS0 YOI 9JSSNUI WLIOJUISSEY 3831 | 67
“JOMEMID S[E J1onep JoSug|

L9 S v € S0 SSEP 05 ‘(USUULDS JYITU YIS ISSE] [OYIMIY ‘SNE ISI o[joIuog | 8T
*g'Z) o3uI(] QUAYLSISIOYIOAUN 1JO UaISIsSEd UQIATSSEY WIog

L 9 S v ¢ ‘wAuoue Js1 JueSioasarssey 10 | LT

L 9 ¢ ¥ ¢ *Q)[yezaq ISSEY I19SAIP UL YOI S[e “IAYDIS YOI 23[ynj Yo | 97

L9 < v ¢ ‘SpIepuelS -
UYOSISO[oUYd?) U)SNau udp JYoLdsiud assey] a1

L9 S v € "UQJ[OY [[QUYDS JOWIWI USPUNY] UIP UBW [[IM ISSES] J9SAP UY | $T

L9 S v € “JIOIDGSJIY IYDS [BUOSIO SEP IST ASSLY ISP Uy | €7

L 9 S ¥ ¢ ‘[BUOSIO] WINZ PBIUOY YOI ARy 3SSLY JAS3Ip Uy | ¢

L 9 S ¥ ¢ UNBIIOA [OT UUERY 9SS 1S3l | [T

L 9 < v ¢ RELURIS BLRCT] oz
ASSTULIMPAE US[[ONPIATPUT QUIOUI UOPIIM ASSE] JOSAIP Uy
PUBIYosASUId (*010

L 9 ¢ ¥ ¢ ‘oue)Ipary ‘Aley-) ‘plosieq "g'z) usuondos3uniyezog | 61
JIOUTAUI YDIIYOISUIY YOTW YOT d[YNJ 9SSLI] J9SIIp Uy

L 9 ¢ v ¢ ‘uopIOM .
JNBIIOA JSIO YOI QJSSNUI ISSTY JOSAIP UL US[YRZE WP A

L9 < v ¢ “asstupmpog B
uQyOI[uQsIad QUIOW PUBWAIU JUUSNID ISSTY JOSAIP Uy

L9 S v € "UQJ[OY NZ IIW WN J019q PUBWA[ JYo)s ISSLY JOSIIp Uy | 9

L 9 S v € -S1[1omSue] Jem assey| 19sa1p Sunzinuag A1 | ¢

L 9 S ¥ ¢ e
UQ)IOYSLISIMYOS JIW JBY ISSEY] 19SAIp Sunzynuag A

L 9 ¢ ¥ ¢ ‘sojwapqoxd jorproa SueSioatarssey| 1o | €1

L 9 ¢ v ¢ *9[UeZaq S11d USSNYOLI USP pun [y Ua3NYOLI a

AIP YOI 4O “UAIAI[[ONUOY YT AJUUOY SSLY JOSAIP Uy




1Msmolodo] “M “IQ "joid e [9pUBH pun Bunasep Inj INJIsU| @

pismosodo] “M “IQ 'Joid e [pUBH pun Bunasiep Jnj INjisu| @

‘uarerqoxdnzsne uasses|-gs Joyuagojen

L 9 S ¥ ¢ *31YOIM YIS JIW JST UJNEYNZUIS JBYISAD) WASAP U | /£
L 9 S ¥ ¢ *9[[ISUR YOTW YT OM ‘139[1oqN Neusas I 9qey yd[ | 9
L 9 ¢ v ¢ "UQI9IINAq I3 UASULRSIOAISISSEY] ¢
U9p 19q SJRYOSID) SIP U[BYIIA SEp uuey yo|
L9 S v ¢ -Syney 1Yas 1JRYOSaD) SISAP AU YOI |
L 9 s ¥ ¢ ‘SunupiQ ur Sijoa ¢
JJBYISAD) WASAIP UT YOI dpulj uaSue[yosaliepy Jop aSue T I
L 9 ¢ v ¢ “J[BUIOA 1ALIOY UAIAISSES] :
WIAq JJBYISID) SISAIP YOIS SSep “IAYIIS YOI d[YnJ Yoy
L9 < v ¢ "UUEY USeZAq UA)S[[QUYDS WE YOI .
9SS JOUI[OM UB ‘UD[IA)INAQ NZ YOI N SLIIMUDS JEM ST
NZ USUWIWIOY[[OA WIS _ L _ 9 _ S _ 1 _ ¢ _ T _ 1 _ nz jyoru jdneyroqn dwwuns
*L SIq T UOA B[BYS dJUuUeNdq UdUY]J 1P JIPIM
IS WdZINN “YLYISID 1p nz uad V USPUIS[0] 3P UNu 3I§ Wd[RIMaq aplg S|
1JBYISIL) WINZ udGessny
Y
‘e 3pUNID AIp A IS UqaS ‘uaqey 1o110MIuEaq, B[ JIw G oI AIS UUIAL
uu - © el o ‘UaIEM PUSPISYISIUS IPUNIN) dIdPUL YOIWl INJ [IM™ " | ¢
upu o ef o ‘uaTem SUe[ OS USSSEY] USIOPUE USP UB USSUR[YISIMBAN AIp [IOM™"" |
upu o ef o ‘ua1a1qoxdnzsne [eJAl 9)SI10 SEp JBIOD) Sep ‘Tem SLIAISNOU Y1 [om™ " | ¢
upu o el o ‘Sewr Sun[syoomqy Ap yar [rom "t | g
uLuw o el o 1913 UINMYIISE[J ASOTUISOY 1IOP S [Iom™** | [
**+9Z)nudg Issey-g§ NP dqey Yo
¢ PUAQISTE[YISSNE assey-g§ I9p SUNZny 1p Inj Ipunis) Jpuag[ojyoeu udaepy  pI
udsseY-gS UoA Junzjny dAp JInj dpunir)
L 9 S ¥ € “aneyurs w1ad yor am My 1op nz uassed uassey[-gs | SI

L 9 s ¥ ¢ w1
wney UewW Jey ‘9JMENUI YOI USUSP UI ‘USNRYISID UIP UL

L 9 ¢ v ¢ ‘uassey| .
-g]S 13O UBW JYDIS ‘OJNEYUIO YOI USUIP UL “UIYJRYDISID) UIP U]

L 9 ¢ v ¢ ‘UQJPUBMIDA PUN USPUNIL] -
109 UQYOSUY JIW JJJRUISIOA UIsSEY-gS Jop SunzinN o1q

L 9 ¢ v ¢ J[EHNe wysuagueun .
UBW SSEP ‘USWIWIONIOA SO UUEY UISSEYSTUNUDIPIQIS[OS Uy

L 9 S v € ‘[NssuaqaT woaurw nz Jssed uassey-gs uoa SunzinN aiq | 0]

L 9 ¢ b ¢ ‘uaaiqoidsne dyny ur 6
USSSEY[-(S UBW UUBY ‘QJNEYUID YOI USUSP UI ‘USJJRYISID) U[

L 9 ¢ ¥ ¢ “Ieq)yOIs IS 1JLYOSID) WASAIP UI PUIS UISSEY-gS A | 8

L 9 ¢ v ¢ “UOpUNY] QIOPUE S[E UYISUY .
SAIDYQY U UdQRY ‘UdZINUIQ UISSLY-(gS OIp ‘udpuny

L9 S v € ‘USWIWOY usUONEMIS USYII[UIRd NZ $9 UUeY UISSEY-S UV | 9

L 9 S v € ‘1w nz yoru jdneyroqn Issed uassey-gs uoA SunzinN a1q | S

L 9 ¢ b ¢ ‘uararqoidnzsne v
uosSEY-(S  ‘UONONYINSQ  [PIA YIS udpiq  SH

L 9 ¢ v ¢ “UQZ)NU UISSLY] ¢
-gS 9IP USPUNY] JIIPUE M ‘UIYDSIT SINJQ UOYDS AqeY Yo[

L 9 ¢ v ¢ “Yonipuryg ueing .
UQUIO QIOPUY JNE SEP JYOBW )ZJNUSq UISSEY-gS UBW UUIA

L 9 ¢ v ¢ ‘UQIOIWIER[q NZ UDISPUY .
I0A UASSEY-gS 10p Sunzinuag Jop 199 yorw Jssuy dqey yof

*L SIq T UOA B[eY[S djuueydq uduy]
1P J9PIIM IIS UIZINY] “TISSES[-{S NZ UPSESSNY JUPWIIBI[E UNU IIS UI[IPLINIG NI €T
udsseysTuUNuUIIPIqISqPS NZ udgessny JURUWRS[Y

L 9 ¢ ¥ ¢ U9PALIINZ JUILSIFSUT YIT TeMm 9SSeY] JOSaIp A | €1

L 9 ¢ v ¢ ‘uozinu Sunpyezog -
QUIOW INJ WIOJUISSEI[ JIOPUEB AP YOI OpIOM Snjuminz

L 9 S v € “ua[yayduo WLIOJUISSEY] 9SAIP USISPUR 9pImMm o[ | [

L 9 ¢ v ¢ ‘uayooidsjus zuesd pun o1
[[OA USSUNMTEMIF USUISW JY dSSLY] JOSIIP Ue Ud[yezag se(

L9 s ¥ ¢ ‘U9ZINU NZ JOPALM WLIOJUISSEY] asAp ‘ouerd yo[ | 6

L9 ¢ v ¢ ‘uopoLynz N

JuresaSsur Yol Jem AsSey| J9saIp ue SueSIoA[yezag wap A




1Msmolodo] “M “IQ "joid e [9pUBH pun Bunasep Inj INJIsU| @

jSUN3DLf2g 1P UD JuYyDUID ] 21D AN YUD(] UI]IIA

‘USYORW 9qESUY UISY Yoo Yo [

00§°¢ Toqn [
005°€-100°¢ [

000°€-10SC ]
00§¢-100C 1

000°C-10S°T [

*(SUNJIIYIISIIA[RIZOS pun
[eysney Jo[e NULY SypImIuyosyd.Imp
Sep ISI JURWAZ) Ue 3 Ul UIUWIONUII0)IN-SIBYSNEH SdIyeJogun Jyj 1S udqas g

wnI)S uoA Snzqy yoeu JIparS)us

000°I-10S
00§°1-100°T [ 006 s1q [

K44

pismosodo] “M “IQ 'Joid e [pUBH pun Bunasiep Jnj INjisu| @

UQUOSIdg U9qa J[eySNeH WoUToW Uf

{IBYSNBH WAIY] NZ UIIQYIT UIUO0SIIJ I[IIA A\

e

UQLI0S91e Y JOSAIP QUIY UT A[[e) Yo [

Jouuy uIq Yoy [
SnpIspIaq 19z[19, ulq Yoy |
SnpIsynIaq N9Z[IOA UIq Yoy [

"PUIs SNEISJNIAQ JIRZIIP IS O ‘UL S UIQIS NI

SSN[YOSESIBIISIOATU) [ ] mIqy [
SSN[YOSARINYISYIOYYDR] [ | Q1Y QIMIA [ ]

uuewsne/neysney urq yoy [
WApMS UIq YO [
Bunpriqsny 10p UY/INYS UIq YO 1]

‘0T

ssnyosqenyosidney
SSN[YISqe[NYOS Uray [

ue SSNYISYRNYIS UISYIOY UIIY] IS Wdqas apig 61
yoruuegwr ] yorqem [
“Ue JYIIYISIT) JYJ IS UIQIT MG "8
aryer
‘ue )Y Y[ IS UdqRS NI LT
U0SIJ INZ udqesuy
L 9 S tv ¢ T 1 “ueBumeAIg z
USUIOW PIEIN-TeY YHSHIC WOUSIUS Wa[e Ul Sy
L9 s v £ T 1 “UOPALYNZ PYICIA-[eY INHSHIC W Yot ulq Wof[e ur sa[y | |
*L SIq T UOA B[S 9JUUBYNIq UIUY] AP IIPIIM IS UIZINN *JJBYISID)
INASHIA W JPYUIPILYN7Z INZ UdF) V UdpPUAS[0] A1 UNU IS UI[IJNIG I 9]
1JBYISID) WINZ [19)INJUIBSID)
L 9 S ¥ ¢ T 1 “UT0 UQ)[IS IYIS JJBYISID) WASAIP UT ey yo[ | [[
L 9 ¢ v £ 7 1 J[oImqe SueSIoA[yezog o1
USp USWIYIUISIU[) SEP 1M ‘PIOYDISE NS grom yof
L9 ¢ v € T 1 “UQJNEBYNZUID PYRYISID) WASIAIP UL “$3 98NZI0Aq YOI | 6
*s3UBSIOAIQISSEY] SOp SunpPPIMQY AP
L 9 S ¥ ¢ T 1 8
19QN PUSYDIAISIE JIDIULIOJUT USWYAUISIU() SEP ‘qne[s yo]




2 Springer
http://www.springer.com/978-3-8349-1929-8

Kundenzufriedenheit mit Selbstbedienungskassen im
Handel

Der Erkldrungsbeitrag ausgewshlter
verhaltenswissenschaftlicher Theorien

Boslau, M.

2009, Xxl, 235 5. 59 Abb., Softcover

ISBEM: 978-3-83459-1929-8



