Editorial Aviation Systems

Globalisation has led to a strongly growing demand in international air transport.
This growth was furtherfuelled by the deregulation of the airline sector. Politicians,
business leaders, but also individual and institutional customers needed a deeper
understanding of the aviation sector. An increasing number of textbooks about the
airline sector offer insights into the industry’s economics and its management.

This book targets industry managers as well as policymakers and institutional
customers of the sector, and in particular students in the field of transport and
tourism. It provides an overview on the aviation sector with a special focus on value
creation and strategies based on industrial economics. The consequent application
of a system view makes it unique in its field. The book draws on the rich tradition of
integrated management approaches and the use of system models in management
research and teaching in tourism at the University of St. Gallen. The system view and
the use of system models help to understand interrelated and interdependent devel-
opments, like the consequences of technical progress on regulation and demand.

The authors were fortunate enough to be able to draw on research results of
many years at the Institute for Public Services and Tourism and the Center of
Aviation Competence at the University of St. Gallen. Therefore, the authors would
like to thank all colleagues who contributed to this book by discussions, research
contributions, and administrative support, and especially the co-authors Philipp
Boksberger, Bert Urfer, Robert Weinert and Jan Vespermann. Special thanks go to
our assistants Catherine Baudenbacher, MarlisVernier, Nicole Denk and Margareta
Brugger and the language editors Michael Tschapka and Christine Kern who helped
to finish this book.
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