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Marı́a José Hernández-Serrano

18 Contributions to Social Bookmarking Systems: Integration

of Three Empirical Studies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 311

Raquel Benbunan-Fich and Marios Koufaris

19 The Role of Social Presence in Interactive Learning

with Social Software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 325

Masanori Yamada and Satoshi Kitamura

20 Visualising Social Computing Output: Mapping Student Blogs

and Tweets . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 337

David Cameron, Amalie Finlayson, and Rebecca Wotzko

Part VII Case Studies and Applications

21 Learning from Medical Social Media Data: Current State

and Future Challenges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 353

Kerstin Denecke and Avaré Stewart
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