
xiii

Contents

1 Introduction ............................................................................................... 1

2 Paradoxes of Trust .................................................................................... 7
Market for Lemons ..................................................................................... 9
Social Uncertainty and Trust ....................................................................... 10
The First Paradox ........................................................................................ 11
The Second Paradox ................................................................................... 11
The Third Paradox ...................................................................................... 13
Experiments on Sensitivity to Information ................................................. 14
Experiments on Prediction of Others’ Behavior ......................................... 17

3 Conceptual Clarifications ......................................................................... 21
Multifaceted Nature of Trust ....................................................................... 21
Expectation of Natural and Moral Orders ................................................... 22
Expectations of Competence and Expectations of Intentions ..................... 23
Trust and Assurance .................................................................................... 25
Social Uncertainty and Prudence ................................................................ 27
General Trust and Information-Based Trust ............................................... 28
Character-Based Trust and Relational Trust ............................................... 29
Summary of Relationships Among Concepts Related to Trust .................. 30
Trust and Trustworthiness ........................................................................... 32
The Paradoxes of Trust Revisited ............................................................... 33

4 The Emancipation Theory of Trust ......................................................... 37
Trust as Encapsulated Self-Interest ............................................................. 37
Trust Produced in Stable Relationships ...................................................... 38
Limitations of the Reductionist Approach .................................................. 40
Social Uncertainty and Formation of Commitment Relationships ............. 41 
Commitment Relationships ......................................................................... 42
Formation of Yakuza-Type Commitment Relationships ............................. 43
Pruitt and Kimmel’s Goal/Expectation Theory ........................................... 44
The Tit-for-Tat Strategy .............................................................................. 47
Axelrod’s Computer Simulation ................................................................. 48



xiv Contents

Reduction of Social Uncertainty by Formation of Stable Relationships .... 50
Kollock’s Analysis of Rice and Rubber Trades .......................................... 51
Experiment of Rice and Rubber Trades ...................................................... 51
Network Prisoner Dilemma Experiment ..................................................... 52
Transaction Cost and Opportunity Cost ...................................................... 53
Trust as Emancipator from Relational Confinement ................................... 54
Trustworthiness as a Trait of the “Selected” and Trust as a Trait of the 
“Selecting” .................................................................................................. 56
Incentive and Intentionality ........................................................................ 57

5 Assurance in Japan, Trust in the US ....................................................... 61
The USA–Japan Comparative Questionnaire Survey ................................. 61

Student Sample....................................................................................... 61
General Sample ...................................................................................... 62
Pilot Study 1 ........................................................................................... 62
Pilot Study 2 ........................................................................................... 62
Back Translation .................................................................................... 63

Comparison of General Trust Between Japanese and Americans .............. 63
Importance of Commitment Relationships ................................................. 65
Importance of Reputation ........................................................................... 70
Honesty and Justice ..................................................................................... 72
Summary of the USA–Japan Comparative Study ....................................... 77

6 Trust and Commitment Formation ......................................................... 79
Experiment 1 ............................................................................................... 79
Cross-Cultural Experiment and Cross-Societal Experiment ...................... 80
Purpose of the Experiments ........................................................................ 82
Procedure .................................................................................................... 83
Findings....................................................................................................... 86
Decline in Trust in Strangers ...................................................................... 87
Experiment 2 ............................................................................................... 88
Procedure .................................................................................................... 89
Findings....................................................................................................... 92
Relationship of the Experimental Findings with the Theory ...................... 94
Experiment 3 ............................................................................................... 96
Behavioral Measure of Trust ....................................................................... 97
The Faith Game ........................................................................................... 98
Findings....................................................................................................... 100
The Role of Experimentation ...................................................................... 102

7 Trust as Social Intelligence ....................................................................... 107
Selection by Consequence .......................................................................... 107
Social Environment ..................................................................................... 108
The Game Approach ................................................................................... 109
The Evolutionary Game Approach ............................................................. 110



xvContents

In Search of a Missing Link ........................................................................ 112
Benefits of Being Credulous? ..................................................................... 114
High Trusters Are More Sensitive to Information ...................................... 115
Prisoner’s Dilemma with Variable Dependence ......................................... 116
Results of the Prisoner’s Dilemma Experiment with Variable Dependence .... 118
The First Cooperator/Defector Detection Experiment ................................ 120
The Second Detection Experiment ............................................................. 122
Social Intelligence and General Trust ......................................................... 124
The Cognitive Investment Model of Trust Development ............................ 127
The Missing Link Revisited ........................................................................ 129
Is Trust Needed? ......................................................................................... 130

8 In Search of a Foundation for an Open Society ........................................ 133
Evolutionary Game and Coevolution .......................................................... 134
Trust and Social Intelligence ....................................................................... 135
Trust, Trustworthiness, and Social Intelligence .......................................... 136
Equilibrium Within Individuals and Between Individuals .......................... 137
Assurance of Security and Network Extension .......................................... 139
Breakdown of Trust and Breakdown of Assurance of Security .................. 140
Subjective Transformation of Assurance of Security to Trust .................... 142
Assurance of Security and Trust in the Modern Society ............................ 143

9 Epilog to the English Edition ................................................................... 147
Does Collectivism Hamper General Trust? ................................................ 148

Are Japanese as Trustful as Americans? ................................................ 148
Confounding of Lack of Trust and Prudence ......................................... 149
Who Are “Most People”?....................................................................... 151
Collectivism Hampers Development of General Trust .......................... 154

Trust and Social Intelligence ....................................................................... 156
Trust and General Intelligence ............................................................... 156
Trust and Emotional Intelligence ........................................................... 157
Trust and Accuracy in Predicting Other Game Players’ Behavior ........ 158

It Takes Venturing into a Tiger’s Cave to Steal a Baby Tiger ..................... 160
Trustworthiness Pays .............................................................................. 161
Trust and Risk-Taking by American and Japanese Game Players ......... 163

Final Remarks ............................................................................................. 167

References ........................................................................................................ 169

Index ................................................................................................................. 175



http://www.springer.com/978-4-431-53935-3


	Contents

