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Social Innovations and Institutional Challenges in Microfinance . . . . . . 197

Anup Dash

Social Innovation and Social Enterprise: Evidence

from Australia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 215

Jo Barraket and Craig Furneaux

Part V Social Innovation at the Workplace

Social Innovation at Work: Workplace Innovation

as a Social Process . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 241

Peter Totterdill, Peter Cressey, and Rosemary Exton

Social Innovation of Work and Employment . . . . . . . . . . . . . . . . . . . . . 261

Frank Pot, Steven Dhondt, and Peter Oeij

Part VI Social Innovation, Open Innovation and Social Media

Challenges at the Intersection of Social Media and Social Innovation:

A Manifesto . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 277

Christoph Kaletka, Karolin Eva Kappler, Bastian Pelka,

and Ricard Ruiz de Querol

Coordination and Motivation of Customer Contribution as Social

Innovation: The Case of Crytek . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 293

Daniel Kahnert, Raphael Menez, and Birgit Blättel-Mink

xvi Contents



Part VII Measuring Social Innovation

Measuring Social Innovation and Monitoring Progress

of EU Policies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 309

Werner Wobbe

How to Measure the Intangibles? Towards a System of Indicators

(S.A.V.E.) for the Measurement of the Performance of

Social Enterprises . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 325

Andrea Bassi

Part VIII Social Innovation and the Social Sciences

Social Innovation and Action Research . . . . . . . . . . . . . . . . . . . . . . . . . 353

Bjørn Gustavsen

Towards Advancing Understanding of Social Innovation . . . . . . . . . . . . 367

Anne de Bruin

Final Observations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 379

Hans-Werner Franz, Josef Hochgerner, and Jürgen Howaldt

Contents xvii



http://www.springer.com/978-3-642-32878-7




