Preface

The purpose of this book is to provide a general introduction to pharmacy informa-
tion technology at the current time, to discuss issues surrounding the adoption of
technology and to discuss how technologies may be utilised by the pharmacy pro-
fession to exercise new professional roles and achieve new professional
aspirations.

This has been a major project for me as a pharmacist, a health informatician and
as a writer, and I would like to thank those whose assistance and support has been
invaluable in the production of this book.

I am grateful to those who were of assistance with certain sections of the
book.

» Hillary Judd and colleagues from First Databank Europe Ltd., for their input in
the area of data support for electronic prescribing

* Joan Povey from JAC Computer Services Ltd., for providing screen views of the
JAC electronic prescribing medicines administration module

e Garry McCrea, from the pharmacy department, Gloucestershire Hospitals NHS
Trust, for photos of the Gloucester Royal Hospital pharmacy robot

e Dan Mandeman from the pharmacy department, Guys and St Thomas’s NHS
Trust, for photos of electronic ward cabinets at St Thomas’s Hospital

e Donald Maclver, Manager of Cox and Robinson Pharmacy Ltd., Horsefair,
Banbury, for photos and information on automated methadone dispensing

I am especially indebted, however, to those people with whom I have worked
most closely on the electronic prescribing and pharmacy IT agendas over the past
10 years. In a sense, my expertise reflects theirs. They are (in no particular
order):

e Former colleagues and associates from iSOFT — George Brown, Tom Bolitho,
Clive Spindley, Tim Botten, Sue Braithwaite, Julie Randall and Raghu
Kumar

e Heidi Wright from the Royal Pharmaceutical Society and Lindsay McClure from
the Pharmaceutical Services Negotiating Committee

e Fellow members for the Guild of Healthcare Pharmacists/United Kingdom
Clinical Pharmacy Association (UKCPA) IT Interest Group Committee
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I would also like to thank:

e Alix Sibbald for his work on illustrations and diagrams
e Grant Weston and colleagues at Springer Verlag for their editorial support

Above all, I am grateful to my family — Sally, Edward, Archie, Sam and Emily
— and friends in Chedworth for their support.

Chedworth, Gloucestershire, UK Stephen Goundrey-Smith
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