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Umut Çorbacıoğlu and Erwin A. van der Laan

3 Standardization of the Reverse Logistics Process:
Characteristics and Added Value . . . . . . . . . . . . . . . . . . . . . . . . . 39
Ir André Pirlet

4 A Framework for Evaluating the Social Responsibility Quality
of Reverse Logistics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
Ioannis E. Nikolaou and Konstantinos I. Evangelinos

5 Quality Assurance and Consumer Electronics Recycling . . . . . . . . 73
Robert Sroufe

6 Quality Assurance in Remanufacturing with Sensor
Embedded Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 95
Onder Ondemir and Surendra M. Gupta

7 An RFID Integrated Quality Management System for Reverse
Logistics Networks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 113
Anjali Awasthi and S. S. Chauhan

xi

http://dx.doi.org/10.1007/978-1-4471-4537-0_1
http://dx.doi.org/10.1007/978-1-4471-4537-0_1
http://dx.doi.org/10.1007/978-1-4471-4537-0_1
http://dx.doi.org/10.1007/978-1-4471-4537-0_2
http://dx.doi.org/10.1007/978-1-4471-4537-0_2
http://dx.doi.org/10.1007/978-1-4471-4537-0_2
http://dx.doi.org/10.1007/978-1-4471-4537-0_3
http://dx.doi.org/10.1007/978-1-4471-4537-0_3
http://dx.doi.org/10.1007/978-1-4471-4537-0_3
http://dx.doi.org/10.1007/978-1-4471-4537-0_4
http://dx.doi.org/10.1007/978-1-4471-4537-0_4
http://dx.doi.org/10.1007/978-1-4471-4537-0_4
http://dx.doi.org/10.1007/978-1-4471-4537-0_5
http://dx.doi.org/10.1007/978-1-4471-4537-0_5
http://dx.doi.org/10.1007/978-1-4471-4537-0_6
http://dx.doi.org/10.1007/978-1-4471-4537-0_6
http://dx.doi.org/10.1007/978-1-4471-4537-0_6
http://dx.doi.org/10.1007/978-1-4471-4537-0_7
http://dx.doi.org/10.1007/978-1-4471-4537-0_7
http://dx.doi.org/10.1007/978-1-4471-4537-0_7


8 Cases of Damage in Third-Party Logistics Businesses . . . . . . . . . . 131
Berrin Denizhan and K. Alper Konuk

Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 157

xii Contents

http://dx.doi.org/10.1007/978-1-4471-4537-0_8
http://dx.doi.org/10.1007/978-1-4471-4537-0_8


http://www.springer.com/978-1-4471-4536-3


	Contents



