
Preface

This book results of several years of applied research in the intersection of Artificial

Intelligence and The Law, undertaken by a multi-disciplinary team. During these

years, our aim has always been to study, address and solve actual problems in the

domain of Conflict Resolution, especially the one carried out with the support of the

new information technologies. The book provides an overview of the current

challenges in this field. It addresses some of these challenges, from a technological

point of view, by detailing tools developed by the authors over the last years.

Finally, the book focuses on the context of a conflict, how it can be characterized

and how it can be efficiently used by conflict managers to improve their decision-

making processes. It is suited for students, legal practitioners, conflict managers or

the general public with interest in conflict, its context and its resolution.

In carrying out this research work, nonetheless, we have not been alone. There-

fore, we would like to acknowledge the important input that stemmed from casual

conversations, insightful ideas, informed opinions and the concrete cooperation in

this research effort of:

• John Zeleznikow, whose expertise in Artificial Intelligence and its application to

support decision-making in the legal field contributed constantly and signifi-

cantly towards the improvement of the research carried out over these years

• Marta Poblet, for her insightful and realistic views on mediation and its real-

world challenges

• Francisco Andrade, our ever-present legal expert

• António Caballero and José Carlos Montoya, for their technological input to this

work, at first sight so unrelated to theirs, and their hospitality

• Our students of the Master Courses in Law and Informatics and in Informatics

Engineering, with whom we had always fruitful discussions about this work and

its implications
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• The members of the ISLab, who make up a rich environment to work in

• The Editors of this Series, Pompeu Casanovas and Giovanni Sartor, for their

support during the publication process

• The anonymous people that participated in the studies carried out and described

in this book
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