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Roman Prem, and Cornelia Gerdenitsch

4 From Work-Life to Work-Age Balance? Acceleration, Alienation,

and Appropriation at the Workplace . . . . . . . . . . . . . . . . . . . . . . . 43

Hartmut Rosa

5 Time and Work Pressure in Today’s Working World . . . . . . . . . . 63

Jörn Hurtienne, Ulrike Stilijanow, and Gisa Junghanns

6 Technostress: The Dark Side of Technologies . . . . . . . . . . . . . . . . . 87

Marisa Salanova, Susana Llorens, and Mercedes Ventura

7 The Balance Concept Revisited: Finding Balance to Reduce Stress

in a Frantic World of IT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 105

Pascale Carayon and Michael J. Smith

8 New Ways of Working: Impact on Working Conditions,

Work–Family Balance, and Well-Being . . . . . . . . . . . . . . . . . . . . . 123

Evangelia Demerouti, Daantje Derks, Lieke L. ten Brummelhuis,

and Arnold B. Bakker

9 Trust in Complex Work Systems: A Focus on Information

and Communication Technologies . . . . . . . . . . . . . . . . . . . . . . . . . 143

Enid Montague and Erin K. Chiou

vii



10 Aging, Changes, and Quality of Working Life . . . . . . . . . . . . . . . . 153

Nathalie Greenan, Mathieu Narcy, and Serge Volkoff

11 Boon and Bane of ICT Acceleration for Vulnerable Populations . . . 177

Harald Weber and Klaus J. Zink

12 Beyond the Optimal Flow: Pause, Detachment, Serendipity,

and Action . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 191

Sebastiano Bagnara, Simone Pozzi, and Patrizia Marti

13 The Future of ICT and Quality of Working Life: Challenges,

Benefits, and Risks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 205

Christian Korunka and Peter Hoonakker

Index . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 221

viii Contents



http://www.springer.com/978-94-017-8853-3


	Contents

