
vii

Contents

	 1	� 48 Million Verses One..............................................................................	 1
Invoking Compassion to Give...................................................................	 1
What Does This Mean to Food Safety?.....................................................	 2

	 2	� Getting Your Foot in the Door for Food Safety.....................................	 5
Decreasing Restaurant Reservation Cancelations and No-Shows.............	 6
Initial Safe Driver Commitment Influences Future Behavior....................	 6
What Does This Mean for Food Safety?....................................................	 7

	 3	� Enclothed Food Safety?...........................................................................	 9
What You Wear Influences What You Do..................................................	 9
What Does This Mean to Food Safety?.....................................................	 10

	 4	� Does What You See Influence What You Do?........................................	 13
Effect of Seeing Others Wear Personal Protective Equipment..................	 13
What Does This Mean to Food Safety?.....................................................	 14

	 5	� Priming the Pump for Enhanced Food Safety......................................	 15
Learning from Carwash Loyalty Cards......................................................	 15
Reluctance to Waste or Perceived Progress?.............................................	 16
What Does This Mean to Food Safety?.....................................................	 16

	 6	� Influence Values to Change Attitudes....................................................	 19
Affirmative Action Versus Equality...........................................................	 19
What Does This Mean to Food Safety?.....................................................	 20

	 7	� Broken Windows and Food Safety.........................................................	 23
Broken Windows Theory...........................................................................	 23
Car Vandalism and the Birth of the Theory...............................................	 24
Graffiti’s Influence on Other Behaviors.....................................................	 24
What Does This Mean to Food Safety?.....................................................	 24



viii

	 8	� Learning from the Right Way or Wrong Way?.....................................	 27
Why Experience Matters............................................................................	 27
The Science of Training: What Really Works?..........................................	 28
What Training Firefighters Can Teach Us..................................................	 28
What Does This Mean to Food Safety?.....................................................	 29

	 9	� Make Food Safety the Social Norm........................................................	 31
Pointing and Gawking Experiment............................................................	 31
Solomon Asche Experiment.......................................................................	 32
Well Intentioned, Poorly Communicated...................................................	 32
Making Hand Washing the Social Norm...................................................	 33
What Does This Mean to Food Safety?.....................................................	 33

	10	� Shining a Light on Food Safety..............................................................	 35
The Difference Eight Light Bulbs Can Make............................................	 36
What Does This Mean to Food Safety?.....................................................	 36

	11	� What Nouns, Verbs, & Voting Can Teach Us About Food Safety.......	 39
Enhancing Voter Turnout...........................................................................	 39
What Does This Mean to Food Safety?.....................................................	 40

	12	� Birds of a Feather Might Influence Food Safety for Better.................	 41
Homophily.................................................................................................	 41
Principle of Likeness..................................................................................	 42
Likeness and Adoption of Health-Related Behaviors................................	 42
What Does This Mean to Food Safety?.....................................................	 43

	13	� Keep Food Safety in Mind by Making It Rhyme..................................	 45
Age-Old Tradition......................................................................................	 45
Rhyming Helps Us Remember..................................................................	 45
Poetic Effect on Believability....................................................................	 46
What Does This Mean to Food Safety?.....................................................	 47

	14	� Making Scents of Food Safety.................................................................	 49
Willingness to Help Others........................................................................	 49
Aromas and Safe Driving...........................................................................	 50
What Does This Mean to Food Safety?.....................................................	 50

	15	� Font Style & Food Safety........................................................................	 53
Ease of Readability Matters.......................................................................	 54
What Does This Mean to Food Safety?.....................................................	 54

	16	� Can SOPs Actually Hinder Food Safety?..............................................	 57
If It’s Hard to Read, It Must Be Hard to Do..............................................	 58
What Does This Mean to Food Safety?.....................................................	 58

	17	� Which One is Better, Written or Verbal?...............................................	 59
Method of Communication and Deception................................................	 59
E-Mail Verses Other Forms of Written Communication...........................	 60
What Does This Mean to Food Safety?.....................................................	 61

Contents



ix

	18	� Three Degrees of Food Safety.................................................................	 63
People Do What Other People Do.............................................................	 63
Three Degrees of Influence........................................................................	 64
What Does this Mean to Food Safety?......................................................	 64

	19	� Food Safety @ the Speed of Thought.....................................................	 67
Thinking Fast & Risk Taking Behavior.....................................................	 67
What Does this Mean to Food Safety?......................................................	 68

	20	� Do Text Based Warning Labels Work?..................................................	 71
Changing Smoking Behaviors...................................................................	 71
Graphic Cigarette Warning Labels.............................................................	 72
What Does This Mean For Food Safety?...................................................	 72

	21	� Enhancing Food Safety by Melody.........................................................	 75
Music Affects Our Attitudes, Emotions, and Perceptions..........................	 75
Background Music and Safe Driving Behaviors.......................................	 76
What Does This Mean to Food Safety?.....................................................	 77

	22	� Can the Words We Use Influence Risk Perception?.............................	 79
Hard or Easy to Pronounce Fictitious Food Additives...............................	 79
What Does This Mean to Food Safety?.....................................................	 80

	23	� Don’t Be a Food Safety Bystander.........................................................	 81
Willingness to Help in a Medical Emergency............................................	 81
Where There Is Smoke, There Is Fire........................................................	 82
What Does This Mean to Food Safety?.....................................................	 82

	24	� To Checklist or Not to Checklist?...........................................................	 85
Checklists Improve Healthcare Outcomes.................................................	 85
Lessons Learned from the Cockpit............................................................	 86
What Does This Mean to Food Safety?.....................................................	 87

	25	� The Most Powerful Word in Food Safety..............................................	 89
Moving to the Head of the Line.................................................................	 89
What Does This Mean to Food Safety?.....................................................	 90

	26	� Food Safety in Mind through Building Design......................................	 93
Influencing Behavior by Design................................................................	 93
Collective Effects of Building Intent.........................................................	 93
What Does This Mean to Food Safety?.....................................................	 94

	27	� Does How You Make a Food Safety Request Matter?..........................	 97
What Does This Mean to Food Safety?.....................................................	 98

	28	� Is the Sum of Food Safety Efforts Greater Than In Parts?.................	 99
What Does This Mean to Food Safety?.....................................................	 100

	29	� Making Food Safety Fun.........................................................................	 101
The Fun Theory..........................................................................................	 101
The World’s Deepest Garbage Bin.............................................................	 101

Contents



x

Positive Consequences Eat Negative Ones for Lunch...............................	 102
What Does This Mean to Food Safety?.....................................................	 103

	30	� Role Modeling Food Safety.....................................................................	 105
Influencing Others to Wash Their Hands...................................................	 105
More Hand Wash Sinks or More Role Models..........................................	 106
The Findings..............................................................................................	 106
What Does This Mean to Food Safety?.....................................................	 107

Conclusion	.......................................................................................................	 109

Acknowledgment..............................................................................................	 111

References	........................................................................................................	 113

Contents



http://www.springer.com/978-1-4939-2488-2


