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This volume contains the papers presented at the 21st International Conference on
Collaboration Technologies, CRIWG 2015. The conference was held during September
22–25, 2015, in Yerevan, Armenia. The conference is supported and governed by the
Collaborative Research International Working Group (CRIWG), an open community of
collaboration technology researchers. Since 1995, conferences supported by CRIWG
have focused on collaboration technology design, development, and evaluation. The
background research is influenced by a number of disciplines, such as computer science,
management science, information systems, engineering, psychology, cognitive sci-
ences, and social sciences.

The 26 submitted papers were carefully reviewed through a double-blind review
process involving three reviewers appointed by the program chairs. In all, 11 sub-
missions were selected as full papers and eight were selected as work in progress. Thus,
this volume presents the most relevant and insightful research papers carefully chosen
among the contributions accepted for presentation and discussion at the conference.
The papers published in the proceedings of this year’s and past CRIWG conferences
reflect the trends in collaborative computing research and its evolution. There has been
a growing interest in social networks analysis, crowdsourcing, and computer support
for large communities in general. As is the tradition at CRIWG, the collaborative
learning topic this year was also a prominently represented topic with four papers
selected covering this topic in one way or another. This year there was strong partic-
ipation from Chile and Germany, each having five papers. Also this year we also saw
the growing participation of Japan and newcomers like Qatar and of course Armenia.
There were also contributions from the USA, Canada, Brazil, and Spain.

As editors, we would like to thank everybody who contributed to the content and
production of this book, namely, all the authors and presenters, whose contributions
made CRIWG 2015 a success, as well as the Steering Committee, the members of the
Program Committee, and the reviewers. Last but not least, we would like to
acknowledge the effort of the organizers of the conference, without whom this con-
ference would not have run so effectively. Our thanks also go to Springer, the publisher
of the CRIWG proceedings, for their continuous support.
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