
Preface 

The MBA supports me in new ways of problem solving. In the past, I tried to 
solve problems without considering all relevant aspects. My MBA studies help 
me to analyze problems from different points of view. Especially, the dialogue 
with my colleagues from other scientific disciplines in the MBA improved my 
own capabilities to analyze and solve problems. 

It was important for me to deal with an interdisciplinary topic. With regard to 
the fields of my MBA studies and my job, I wanted to concentrate on a topic 
dealing with financial and communicational issues. With the chosen topic, I 
tried to connect both topics. Also, I wanted to give a solution to currently dis-
cussed problems in companies’ practice.  

Paying particular attention to the fact that I did my MBA in part-time,I have to 
thank several persons who supported me during the time of writing the MBA 
dissertation. 

First of all, I would like to thank my family and my friends. It took a lot of time to 
get the MBA. So I had to neglect some social contacts as well as some activi-
ties in leisure time. I would like to address special thanks to my mother Su-
sanne for supporting me during my former education and while I was preparing 
the MBA dissertation. Just the same, I have to thank my girlfriend Fabienne 
and my father Ralf. 

Moreover, I have to thank Prof. Dr. Stefan Heinemann, who accompanied my 
works on the MBA dissertation with a lot of engagement as well as a lot of use-
ful ideas. It was nice to discuss all relevant aspects. 

Certainly, I have to thank Prof. Dr. Eric Frère for his support during my MBA 
studies as well as in my former studies and in the job. In times of pressure, he 
guided me to good results. Furthermore, he enables me to continue my scien-
tific way. 

Further, my thanks go to Prof. Dr. Julius Reiter. Dozens of times, he debated 
with me on financial issues from a lawyer’s point of view. The debates opened 
my way of thinking. 

Furthermore, I have to thank Dr. Svend Reuse for the ongoing professional 
input to my works. 
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Moreover, I have to thank my employer FOM Hochschule for supporting me 
during the MBA. 

Finally, the greatest thanks go to my friend and colleague Tino Bensch. Be-
sides correcting my master dissertation, he provided a lot of professional ideas 
to improve my work. 

 

Alexander Zureck 
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