Preface

We are very happy to present the first proceedings book of the Colloquium on Ad-
ministrative Science and Technology 2013 (CoAST 2013). CoAST 2013 focuses
on the areas of Administrative Science and Technology, Management, and Arts and
Humanities. Other specific areas of social science through technology by providing
contemporary insights within the scope of public sector institutions. The conference
was organized by the Research Management Institute (RMI), Universiti Teknologi
MARA (UiTM) in cooperation with IEEE Joint Chapter of Malaysia, with its pro-
ceedings to be archived in Springer Digital Library.

The CoAST 2013 conference received 98 submissions with a 67.3 % acceptance
rate. However, the final count of 47 papers was submitted to Springer for publica-
tion. All submitted papers were subject to double blind peer review by an indepen-
dent international review board of 750 experts.
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