Preface

I was fortunate to have a rich and diverse career in industry and academia as it
unfolded. This included working at International Harvester as supervisor of oper-
ations research in the corporate headquarters, at II'T Research Institute (IITRI) as a
senior scientist with worldwide applications, and as a professor in the Industrial
Engineering Department and in the Stuart School of Business at the Illinois Institute
of Technology (Illinois Tech) and the many years of consulting assignments with
industry and government throughout the world. At Illinois Tech, I was lucky to be
assigned a broad array of courses, gaining a wide breadth of analytical knowledge
with the variety of topics, and with the added knowledge I acquired with every
repeat of the course. I also was privileged to serve as the advisor to 36 bright Ph.D.
students as they carried on their dissertation research. Bits of knowledge from the
various courses I taught and continual research helped me in the classroom and also
in my consulting assignments. I used my industry knowledge in classroom lectures
so the students could see how some of the textbook methodologies are actually
applied in industry. At the same time, the knowledge I gained from the classroom
helped me to formulate and develop solutions to industry applications as they
unfolded. This variety of experience allowed me to view the quantitative tools
that are doable and useful in industry, and this book is based on this total
experience.

Thanks especially to my wife, Elaine Thomopoulos, who encouraged me to
write this book and who gave consultation whenever needed. Thanks also to the
many people who have helped and inspired me over the years. I can name only a
few here. These are:

Brian Ahearn, Komatsu-Dresser; Wayne Bancroft, Walgreens; Owen Baxter,
Wolverine World Wide; Sven Berg, L.M. Ericsson; Harry Bock, Florsheim Shoe
Co.; Randy Braun, Komatsu-Dresser; Toemchai Bunnag, PTT Public; Dan Cahill,
International Truck and Engine; Michel Chaussumien, Citroen; Charles Clerval,
Citroen; John DeMotts, International Harvester; Frank Donahue, Navistar; Ralph
Edgington, NCR; Nick Faklis, Patterson Office Supplies; Peter Fikaris,
CMA-Flodyne-Hydradyne; Willard Huson, Navistar; Jim Gleason, International
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Harvester; Mark Graham, Inspirage; Scott Haligas, Florsheim Shoe Co.; Jim
Harrington, International Harvester; Joe Hoffman, Springfield Remanufacturing
Corporation; Linkert Horn, IBM; Dick Ilseman, International Truck and Engine;
Keith Mahal, Navistar; Nick Malham, FIC; Nico Mantelli, Olivetti; Craig Marecek,
Komatsu-Dresser; Chad Myers, Springfield Remanufacturing Corporation; Paul
O’Donnell, Westinghouse; Dino Olivetti, Olivetti; Nikos Papaioannou, Core Cen-
trics USA; Pricha Pantimsuchai, M-Focus; Ted Prenting, Marist College; Harry
Rindeskar, ASEA; Doloris Santucci, International Truck and Engine; Mark
Spieglan, FIC; Ryan Stack, Springfield Remanufacturing Corporation; Ola
Tannous, Electro Motive Diesel; Badal Wadia, Core Centrics USA; Tor Wadell,
ASEA; and Charles Wright, Just Right Enterprises.

Chicago, IL Nick T. Thomopoulos
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