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Erratum to:
Chapter 9 in: F. Castillo, Managing Information
Technology, DOI 10.1007/978-3-319-38891-5_9

Unfortunately Fig. 9.5. (on page 219) and Fig 9.6 (on page 221) were wrong in the
original publication — here are the corrected figures.

The updated original online version for this chapter can be found at
DOI: 10.1007/978-3-319-38891-5_9
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