
Preface

I would like to thank my mother Gisela, my brothers Christian and Markus,
and my sister Stephanie, for their support and encouragement over the years.

Furthermore, I would like to thank:

– my advisor Prof. Dr. Harald von Korflesch, for giving me the freedom
to be creative within my thesis and supporting me with fruitful feedback
where necessary,

– my co-advisor Prof. Dr. Susan Williams, for her support and helping
me to become a better qualitative researcher,

– my good friend Prof. Dr. Mario Schaarschmidt, for his critical, but
always constructive feedback on my work. But mostly for his friendship
over the last 15 years,

– my fellow PhD students and colleagues, for our talks and discussions.

Matthias Bertram
Dernau, Germany



http://www.springer.com/978-3-658-14857-7




