
Preface

It is an honor to present a selection of papers that were accepted at the
CIO-ICIEOM-IIE-AIM 2016, called International Joint Conference (IJC2016):
“XX Congreso de Ingeniería de Organización,” “XXII International Conference on
Industrial Engineering and Operations Management,” “International IISE
Conference 2016,” and “International AIM Conference 2016.”

This Joint Conference is a result of an agreement among ADINGOR
(Asociación para el desarrollo de la Ingeniería de Organización), ABEPRO
(Associaçâo Brasileira de Engenharia de Produçâo), IISE (Institute of Industrial &
Systems Engineers), and AIM (European Academy for Industrial Management).
The conference has been organized by the Industrial Management Department at
Tecnun (School of Engineering—University of Navarra).

The International Joint Conference (IJC2016)’s motto is “Building bridges
between researchers and practitioners.” The mission of the conference is to promote
links between researchers and practitioners from different areas of industrial engi-
neering and management, in order to enhance an interdisciplinary perspective of the
field. The contributions of this book have been organized in nine parts:

– Strategy and Enterpreneurship
– Operations Research, Modeling, and Simulation
– Logistics
– Production
– Quality and Product Management
– Knowledge and Project Management
– Service Systems
– Industry 4.0
– Education
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We want to thank the Institutional Supporters and Sponsors. We gratefully
acknowledge to the Invited Speakers, Authors, and Reviewers. We must also
recognize the great effort of the Scientific and Organizing Committees.

San Sebastián, Spain Elisabeth Viles
August 2016 Marta Ormazábal

Alvaro Lleó
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